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UUE GENERATSIOONI OSTUHARJUMUSED:
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Aive Vool, Triin Tobi
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KAUBANDUS ON MUUTUMAS

Valdkond digitaliseerub kiiresti
kliendi ootused muutuvad
mobiilne ostlemine kasvab
omnichannel muutub standardiks

reaalajas andmed on kriitilise
tahtsusega

= Astro Baltics Cloudics @



TRADITSIOONILISE KASSASUSTEEMI

Astro Baltics
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CLOUDICS POS — KAASAEGNE
KASSASUSTEEM

Pilvepdhine arhitektuur tdhendab, et:

T RRY: SRR SR Py - | sUsteem tootab pilveplatvormil

kasutajaliides on lihtne ja intuitiivne

kdik tehingud ja andmed liiguvad
N 7.20€ reQQIGjOS

susteemi saab kasutada erinevatel
seadmetel

Tootab naditeks kassas,
iseteeninduses, mobiilis, tahvel-
vOi stlearvutis

Astro Baltics Cloudics ®



REAALAJAS NAHTAVUS

Reaalajas jdlgitav ja juhitav

MUUk kodigis poodides

Laosels
Kam pCIG niad Asukoha k&ive, kokku 170.96 € (-61.6%) Makseviiside iilevaade
| Viimased 7 pieva P Viimased 7 pdeva iga asukoha kohta
Raportid Eurashop
50

4450 €
@ Bank terminal: 21.79 €

Cash:64.55 €
. App: 2.45 €
@ Bank card: 25.40 €
@ Gift card: 55.45 €
Kokku: 169.64 €

0€ o000€ o000€ 0.00¢

T——

05.03 06.03 0703 08.03 0903 1003 11.03

10 enimmiddud toodet G e Keskmine ostukorvi suurus
Viimased 7 paeva Viimased 7 pdeva 5 parimat asukohta

Kalev Crispy Mini ...: 18% 6

. Coﬁee: 140/0 (:) 5‘03 c
Croissant: 12% :

Astro Baltics 4

Lemonade Orange...: 8%
. Cafe Latte: 8%




TANANE KLIENT ON
DIGITAALNE

Mobiil on igapdevane tooriist
Ootus kiirele ja mugavale ostule
Eelistatakse iseteenindust

FUusiline ja digitaalne ostukogemus
sulavad kokku

Astro Baltics Cloudics @



ISETEENINDUSE TRENDID

Regulaarsetest kasutajatest 82% kogeb paremat ostuprotessi tdnu iseteeninduskassadele

(KPMG & EHI, 2024
Iseteeninduskassa Skaneeri & Maksa Mobiilimaksed

Statistika: KPMG ja EHI Retail Institute’i uuring, 2024, 1000 osalejat
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-
Astro Baltics in-germany-276159 Cloudics @



https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159
https://www.esmmagazine.com/technology/seven-in-ten-younger-consumers-use-self-checkouts-regularly-in-germany-276159

ISETEENINDUSKASSA

creuan e Cloudics @ creun e Cloudics @ EST ENG CRETURN  n Cloudics® 63 EST ENG

Basket is empty g . Cafte Latte ~ Cafte Latte SPECIAL OFFER SPECIAL OFFER

- 1pc + - 1pc + Pizza & Coca-Cola emonade - Buy 1, get 2

Caffe Crema < Caffe Crema G ORN Craft
k 1!\\ s
- ipc * - lpc + 73 - 3 330ml

Irish Coffee Crema Irish Coffee & { ; =2
e

- 2pc * - 2pc *+ 1200€

BURGERS DESSERTS

CHOOSE A CATEGORY
OR SCAN AN ITEM

Total:18.00 €

x X X
Empty the PAYMENT OPTIONS Empty the PAYMENT OPTIONS Empty the

Shopping Cart Total: 0.00 € Shopping Cart Total: 18.00 € Shopping Cart




ISETEENINDUSKASSA

< oo Cloudics @ 63 EsT EnG cumran o Cloudics @ cuwrn @)  Cloudics® 63 st

COFFEE 1 DRINKS

INSERT CARD OR CHOOSE YOUR PURCHASE!
ANOTHER METHOD OF PAYMENT

BURGERS DESSERTS

THANK YOU FOR

Scan the QR code in case

you need the receipt: ‘ CHOOSE A CATEGORY
OR SCAN AN ITEM

Total:18.00 €

X CANCEL PAYMENT OPTIONS

Total: 0.00 €




CLOUDICS POS ISETEENINDUSKASSAS

Intuitiivne ja kiire kasutajaliides

Sama seade saab toimida nii POS kui
SCO rollis

T66tab sama platvormi peal kui POS

Reaalajas muugi- ja laoinfo

= Astro Baltics Cloudics @




CLOUDICS
SKANEERI & MAKSA

Toote skaneerimine telefoniga
Makse dpis vOi kassas

Tehing Cloudics POS sUsteemis

Cloudics @




CLOUDICS
ETTETELLIMINE

Kaupade ette tellimine asukohast
sOltumata

Tellimuste ajastamine

Tellimuse staatus ja teavitused

Astro Baltics




POS KUI PLATVORM

-
& RETURN

Uks stisteem (hendab:

Daily special
.e oo oy 1Tl(y p5.60€ 5.60€

fUuusilise kassa

Black coffee DAILY SPECIAL SAUSAGE ROLL BURGER
iseteeninduskassa e zese 299

Pancakes with jam
mobiilirakenduse 2Tk 3606 7.20€

Flat white
e-kaubanduse 5K 3506 10.50€

26.29€
Payment options

Astro Baltics Cloudics @



KAUBANDUSE TULEVIK

Pilvepdbhised sUsteemid
Mobiilne ostlemine

Uhtne platvorm

= Astro Baltics Cloudics @



REZZO LAHENDUSE
NAIDE KANADAS

Rezzo — Cloudicsi lahendus PShja-
Ameerikas

RL Energies — tegutseb alates 1970.
aastast Quebeci piirkonnas Kanadas

Operaatorite kett:
RL Energies, Belzile, Rezzo, Hyvi

Teenused:

Kdtuse muuk, kojuvedu ja distributsioon
Mugavuspoed

Elektriautode laadimine

Autopesu

Hotellid

= Astro Baltics Cloudics @



PEAMISED PROBLEEMID

Asukohad kauged ja inimtuhjad

TO606jou kvaliteet ja saadavus

Ebastabiilne teenuse kvaliteet, suured kulud

Jaamad kinni, kuna té6taja ei tulnud toole

Jaamade korrashoid ja ebastabiilne klienditeenindus
Suured manageerimise kulud

Inventuuri probleemid:

Lilga suured tellimused, kogused ei klapi, inventuuris erinevused
Tarkvara killustatus

Erinevad susteemid ja palju kasitood

Keeruline saada Uhtset Ulevaadet ja standardiseerida protsesse

Astro Baltics Cloudics @



LAHENDUS JA KONTSEPTSIOON

Cloudicsi pilvepdhine platvorm

Iseteeninduslikud
lahendused ja uhtne teenuste Ulene
susteem

Jaamad tdisautomaatsed, poed ja
hotellid iseteeninduslikuks voi
hubriidlahendused

Astro Baltics Cloudics @



KLIENDI TEEKOND APIGA

1 Paneb auto laadima/tankima ja tasub épiga

Siseneb poodi épiga/valideerida saab ka
krediitkaardiga

Koostab ostukorvi ja maksab dpis

d O DN

Saab kviitungi dpis

55 Vdljub poest épiga

= Astro Baltics Cloudics @



TURVALISUS

=)

®

RrezzO

Ukse avamine dpiga (kasutaja
tuvastus + maksevahendi kontroll)

Logid sisenemiste/valjumiste kohta

Kaamerad ja kaugjdlgimine
turvamehe poolt

rance

Cloudics @



VALJAKUTSED UUE LAHENDUSEGA

Klientide harimine ja onboardimine
Klientidelt adekvaatse tagasiside saamine
Probleemide korral kiire abi saamine

Soltuvus kvaliteetsest internetiihendusest

= Astro Baltics Cloudics @



ARILINE VAARTUS

24/7 teenuste saadavus
Stabiilne kliendikogemus
Uhtne platvorm koigis asukohtades ja teenuste 16ikes

Hubriidlahenduse véimekus (nt. Cloudics POS pdevasel ajal,
osades asukohtades)

T66joukulu v&ihenemine - saab ressursid suunata uute
tehnoloogiate arendamiseks

Uhtne ja Ulevaatlik drijuntimine, raporteerimine ja manageerimine

Uute integreeritud funktsionaalsuste lisamine lihtsustatud

Astro Baltics Cloudics @



AITAH!

KUsimusi?

Astro Baltics Cloudics @
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